Beta Labs satisfaction survey results (N=317)

Correlation to the question “Overall, I am
highly satisfied with Beta Labs”

Higher correlation with this question implicates that the particular
question contributes to the overall satisfaction more strongly than
those with lower correlation. This can be understood as the
importance of that satisfaction item.

Over 50% is very high

1 - strongly disagree

2 - disagree

3 - somewhat disagree
4 - neutral

5 - somewhat agree

6 - agree

7 - strongly agree

N

Negative Positive

Overall | am highly satisfied with Beta
Labs
Interacting w ith the w ebsite is
straightforw ard
| feel that trough Beta Labs the value of
my phone has increased

The w ebsite looks pleasant

I trust my privacy is respected in Beta
Labs
Nokia employees take part in the
discussion sufficiently

| feel that my feedback is appreciated

In Beta Labs I feel | belong to a valuable
community
Using the w ebsite with a mobile device is
pleasant
The information on the site is pleasantly
presented

My questions are answ ered quickly
Previous feedback is easy to brow se

Beta Labs is simple to use as a w hole

Beta Labs has enough interesting betas
for me

The content on the site is correct and up
to date

The purpose of Beta Labs is easy to

understand
I believe | can make a difference in Beta
Lab
It is easy to keep up to date with w hat
happens in Beta Labs

Troubleshooting in Beta Labs is effortless
| am able to get help w hen I need it

It is easy to get started w ith Beta Labs
Giving feedback takes little effort

It is easy to find the betas relevant to you
The w ebsite is free of bugs

It takes little effort to try the new betas
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